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BEFORE
THE PUBLIC SERVICE COMMISSION
OF SOUTH CAROLINA
DOCKET NO. 2018-268-T

Application of Midlands Movers, LLC for a AMENDED

Class E (Household Goods) Certificate of PREFILED DIRECT

Public Convenience and Necessity for TESTIMONY

Operation of Motor Vehicle Carrier OF LEWIS NOLES
Q. Please state your name, employer, and business address.

A. My name is Lewis Noles. I am the President of Midlands Movers, LLC (“Midlands
Movers”) which is located at 550 Rose Sharon Drive, Columbia, South Carolina (29072).

Q. What is the purpose of your testimony?

A. I'am testifying in support of Midlands Movers’ Application for a Class E Certificate of
Public Convenience and Necessity with statewide authority.

Q. Is Midlands Movers organized to transact business in the State of South Carolina?
A, Yes, Midlands Movers is a South Carolina Limited Liability Company established on
January 26. 2018. A copy of a certificate of good standing was filed Midlands Movers’
application, and the company remains in good standing.

Q. How did you become associated with Midlands Movers?

A I am the organizer and sole member of Midlands Movers.

Q. Please tell the Commission about your education and work history?

A. I am a high school graduate. Iattended Midlands Technical College. I have worked as a
steel detailer since 1993. 1have been employed at Nucor Building Systems since May of 2003.

Q. Please describe the services Midlands Movers would like to provide.
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A. Midlands Movers will provide all services associated with moving such as packing,
unpacking, and physical labor.
Q. Do you have any experience providing moving services?

A. Not on a professional level, but I have helped a lot of family and friends move during my

adult life.

Q. How employees will Midlands Movers have?

A. Midlands Movers will have 2 employees to start with, not including myself,

Q. How do you train your employees?

A. All employees undergo an orientation process before they work their first shift. I will

have all employees watch training videos on safe moving practices. I will have all driving
employees watch videos on safe driving of box trucks. There will be annual follow-up training,
Does Midlands Movers own or lease any vehicles?

Midlands Movers owns a 2002 Chevrolet Express 3500 box truck.

Will Midlands Movers be insured?

Yes, I’ve attached an updated insurance quote to my Amended Application.

Has Midlands Movers submitted a tariff?

Yes. A proposed tariff accompanies Midlands Movers’ application.

How will you quote the cost of a move to a customer?

SR S - =R =

Midlands Movers will only provide an estimated cost of a move; not a fixed price. Our

8o ¢ abed - 1-892-81 02 # 19900 - 9SdOS - NV 0Z:0} Z| J8qwanoN 810z - d3 14 ATIVOINOY L0313

quotes are based upon square footage, moving experience and what clients convey they need
moved. On-site estimates will be performed if deemed necessary.
Q. Does Midlands Movers have a bill of lading?

A. Yes, I've attached a Bill of Lading form to my testimony as Exhibit A.
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Q. Will Movers provide a bill of lading for each move it conducts?

A. Yes.

Q. Why do you believe there is a need for Midlands Movers’ services in South
Carolina?

A, As the housing market rebounds from the recession, more people need to the services of
good moving companies. According to the Federal Reserve, the state’s unemployment rate is
down to around 3.6 % and median family incomes have risen across the state: +8.28 % in the
Charleston MSA, +4.33% in the Columbia MSA, and +7.09 % in the Greenville MSA. See
South Carolina Snapshot, September 2018, Federal Reserve Bank of Richmond.! The United
States Census Bureau estimates South Carolina grew by 8.6% to over 5 million people between
April 1, 2010 and July 1, 2017. These numbers suggest that demand for qualified movers will be
strong. See U.S. Census Bureau Quick Facts, South Carolina, www.census.gov/quickfacts/sc.

Q. How will Midlands Movers reach its customers?

A. We plan to market Midlands Movers with The State newspaper, with social media such
as Facebook, Twitter, and Instragram, word of mouth, flyers at colleges, and radio ads.

Q. Is Midlands Movers financially able to provide service to the public?

A, Yes. As shown on our application, Midlands Movers will start small, but we are
financially viable.

Q. Are there any outstanding court orders or judgments against Midlands Movers you,
personally?

A. No.

https://www.richmondfed.org/~/media/richmondfedorg/research/regional_economy/reports/snapshot/pdf/sn
apshot_sc.pdf

Page 3 of 4

8o ¥ abed - 1-892-81 02 # 19900 - 0SdOS - NV 0Z:0} Z| J8qwanoN 810z - d3 14 ATIVOINOYLO3 13



[u—

10

11

12

13

14

15

16

Q. Are you aware of any complaints filed against Midlands Movers or you with the
Better Business Bureau, the Chamber of Commerce, or any state or municipal court or
agency?

A. No.

Q. Are you familiar with, and do you agree to comply with, the statutes and regulations
that govern the operation of intrastate household goods movers in South Carolina?

A. Yes, and I will comply with them.

Q. Have you published a notice of Midlands Movers application?

A. Yes. A notice of Midlands Movers’ application was published in the The State newspaper
on August 24, 2018 and an affidavit of publication has been filed with the Commission.

Q. What is Midlands Movers’ plan for the next five years?

A. Midlands Movers will use revenue generated to purchase additional trucks and expand.
The business will grow by providing excellent service to customers and will help employ local
residents.

Q. Does this conclude your testimony?

A. Yes.
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UNIFORM HOUSEHOLD GOODS BILL OF LADING AND FREIGHT BILL

PsCIlN

IN CASE OF NEED: CONTACT TRAFFIC CONTROL MGR. AT ABOVE ADDRESS OR TELEPHONE NUMBER

Midlands Movers, LLC

350 Rose Sharon Drive
Lexington, S.C. 29072

(803) 917-1651

REFER TO THIS REG. NO.

SHIPPER CONSIGNED TO

ADDRESS ADDRESS

FLOOR ELEV. TEL. FLOOR ELEV. TEL.

cITY STATE ciTy STATE
NOTIFICATION OF WEIGHT & CHARGES PR R DL VY DATE(S)

SHIPPER REQUESTS NOTIFICATION OF ACTUAL

WEIGHT & CHARGES TO PARTY SHOWN BELOW j
NOTIFY TEL, ALL CHARGES ARE TO BE PAID IN CASH;. MONEY onnen 'OR
ADDRESS CERTIFIED CHECK BEFORE CARRIER DELIVERS OR RELINQUISHES
POSSESSION UNLESS INDICATED BY canmen. PERSONAl cueck
RECEIVED WILL NOT BE ACCEPTED: N few B
SUBJECT TO ROUTING S .
GENERAL RATES, RULES AND REGULATIONS IN
CONDITIONS: TARIFF SEC.
INVOICING WEIGHT AND SERVICES . )
[ SPACE RES. CU. FT.
GOV'T. BiL MNo. EXPEDITED SERVICE ORDERED BY SHIPPER DELIVERED ON OR BEFORE -
BILL CHARGES TO O EXCL. USE OF VEH. CU. FT.
GROSS TARE NET RATE CHARGES
TRANSPORTATION MILES
THIS smmem WILL MOVE SUBJECT 10 ADD'TL. LIAB. CHG. {(PER SHIPMENT CHARGE)
msEnafLTEs ﬁ rnguﬁzss RINIED OB ADDTL. TRANS. (SURCHARGE) O ORIG. [ DEST.
mwmeg&“gﬁ&%%%ﬂigﬁg EXTRA PICKUPS OR DELIVERIES: NO. BY
THE ENTIRE SHIPMENT TO A VALUE NOT AT
: %%%D,lgﬁmb{“ i cAnm&q.sE %'5 EXCESSIVE CARRY ELEVATOR STAIRS
R G LATTICLE UNCESS AGREATER | | PIANO HANDLING: OUT IN HOIST
ADDTL.LABOR ____ MENFOR _____MAN HOURS
WAREHOUSE HANDLING
TRANSIT STORAGE: FROM. TO
SIGNED S..T. VALUATION CHARGE
~ Shipper Date
THME RECGRD APPLIANCE SERVICES ORIGIN DUE
START DEST. DUE
FINISH OTHER CHARGES .
AM AM Customers Initials CARTAGE: TOWHSE 3, FROM WHSE O, ORIG [0, DEST O M! QUANTITY
PM PM Customers Initials BARRELS ) '
CARTONS LESS THAN 1172 .
JOB HOURS CARTONS . 112
TRAVEL TIME CARTONS 3
TOTAL HOURS CARTONS : 412
CARTONS &
CRIB MATTRESS
AN OURLY CHARGE = WARDROBES (USE OF)
STRAIGHT TIME MATTRESS CARTON NOT EXCEEDING 39 x 75
___VAN(S) ___MEN____HOURSATS__ PERHR. MATTRESS CARTON NOT EXCEEDING 84 x 75
OVERTIME SERVICES MATTRESS CARTON EXCEEDING 54 x 75
. VANB)__MEN___HOURSATS___ PERHR. CRATES MIRROR CARTONS
TRAVEL TIME HOURS at $ TOTAL PACKING ;
OTHER CHARGES TOTAL CHARGES 0O CHGE I PPDO C.O.D. DG.B.L. TOTAL CHARGES
OTHER CHARGES PREPAYMENT: COLLECTED BY
PACKING BALANCE DUE: COLLECTED BY .
INSURANCE DEI.N AGK!IOWLEDGE:&EN‘P' SHIPMENT WAS RECEIVED IN GOQD OONDITION EXCEPT AS NOTED ON INVENTORY, AND SERVICES
TOTAL AECD FOR STORAG CONSIGNEE
DATE DELIVERED WAREHO
DRIVER BY. (WAR ISEMAN'S \TLIRE} FER DATE
FORM D62R 1091 MILEIN PRINTING INC., 1290 MOTUR PARKWAY, HAUPPAUGE, NY 11749 1831} 4226000

w mntswmial BAT MECANATIARIE
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Bec. 1. {n} The eoxrier or party in posseasion of moy aof the property herein described sball he liable na at common lsw for any losa M £ or &
except 28 hereinafier provided.

(b) Ne carrier or party in possession of oil-or any of the properiy herein described sholl be lisble for any loas theroof or damage therete or delay caused by the TI
act of God, the public snemy, the acts of public authority, qun.rnnﬁne, riots, stirikes, yerils of navigation, the act or default of the shipper or ownar, the nature of —
tho property or uefect or inberent vice thereln. Except in case gf negligence of the enxrier or party in possession, no carrfer or parky in jon of all or muy | _
of the properly hsrein dvscnhed sbul! he linhlo for the loes or damnge thereto or respomsible for its wndlt:on, operat&m or functioning, W er or not much property [T]
or nny port of it is d end unpacked by the shipper or ita a.zlmt or the carrier or i agent, Execpt in case of negligenes of the carrier or
mﬂ. in possesswn no carrier or pnm in possession of all or any of the property hercin desoribed shall be liable for damage to or loms of contents of pleces of

ture, crates, bund.l-, cartons, Loxes, baxrels or other ¢ontainers unless auch confents arc open for the carricr’s inspestion and then only for such articles as mre 1
upzciﬂenlq fisted by the shipper and recdpbad for by the carrier or ita agent,

} Except in ease of negligence of the carrier or pa pogsession, thbo carrier or party in possession of any of the property hercin described shall not be lisble O
foxger]elsy caused by highway obstruction, or faulty or ritx’upausnble Mxhwny. or lu:k of en)ndty of any highway, bridge, or ferry, or caused by breakdown or mechan~ _\
jeal defect of vehicles or equipment.

d cept in cnse of negligence of the earrier or pariy in possemsion the carrier or pmriy in posscesion shall not be linblo for Joss, damnge, or delay oceurring whilo
thg nxivgpertvw la stoyppod nndi:;:ld or stored ol: tgmnih upon request of the shipper, owner, or party eutitled to make auch renuest, whether such requedt wuns made before Z
or r the earrier comes e Yroperty.

N <
e) In case of quatantine the property mey be discharged ot the risk and expense of the owners into quamnﬁne dopot or elsewt d by quarantine

o itles, and in such cuseiomﬁex‘n res:ponsil:ﬂnw shnll cense when the property ln so discharged, or property may be rewmed by carrier at owner's
expensc to slupplng point enrning charges both wa of w nature or kind upon or im respect to vroperty shall be borne by the owners
of the property or be B llen thercon. The carcrier nha.u not be ]inh]e tor loss or damnge oceasioned by fomigation or disinfection or other acts donme or required by
qunrantme rq;u!uﬁcnn or autborlﬂes even though the sume may have been done carrier’s officers, agents, or employees, por for detention, loas, or dumage of any

¥y g or the enforcement thereof. No carrier shall bo lishle, except in casa of nes;hzence, for any mistake or innccuracy in any information —
furnished Ly the carrier, its agents, or officers, as to quarantine laws or regulations., The iluppat sholl hold the carriers harmless from any expense they may incur,
or damages they may be zuquired to poy, by remson of tho introduction of the property coversd by tbis cumtruet into any place againat tbe quarantine lsws or remu-
lations In effget nt such place,

Sec. 2. {n) No carrier i bound to tra t said ty by any partienlar schedule, vehielo, train or vessel or otherwine than with reasonable dispatch, Every —
carrier shall huve the right in cnse of physical necessity to torward snid property by any carrier or route between tha point of al'u%ment and the point of destination, O
In all cases not prohibited by law, whexre a lower value than aectun]l vanlne has been represented in writing by the shipper or has veed upon in writing u the -
relensed value of the property as detormined by the classification or tariffa wpon which the rate is based, sueh lower value nhnll be the rapximum amount to be re- l\')
covered, whether or not such Ioss or domage oceore from negligence. o

(b) Axaconditi dentio ¥, &0im be filed in writing with the receiving or delivering carrier, or carrier Issuing shis bilt of 1ading, or carvier in posscssion of the property when the loss, damay:.}
injucy or detay oecumad within 90 days aficr delivery of the praperty (or in case of expon traffic, within nine months after delivery alpon of exper) or, in case of failure 1o make delivery. then within nine nlomhs:g
after a reasonable time, for delivery hax clapsed: and suits shail be instituted against any carrier only within iwo yenrs and one day from the day when notice in writing is given by the carrier to the claimant thas
the carrier has disnllowed the claim or any part or parts thereof specificd in the notice, Where claims are not filed or suits are not instimted gy in with the forcgoing provisions, no carrier hereunder !
shal) be Hoble. and such claims will not be paid.

(c) Any carrier or parly liable on sccaunt of loss or damage to aby of said xoropert.y shall bave the fell benefit of any insursmeo that may lmve bem effected upor ()
or on account of ssid property 50 far us this shall not avoid the policies or contracts of jusprance; provided that tho earrier reimburse the t for tho
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pnid thereon. b U
Bec. 3. Excopt where such service is required aa the result of coxrier's uegligence, all property zhall be suhject to Y , poacking and repacking nlo
owner's coat
See. 4. (n) Property not received by the party entitled to recelve it within the fres time (1% any) sllowed by tariffs ln.wfully on ﬁle (nueh free time to be eomputed !
as therein provided) ofier notiee of the arrival of the Droperty ot destination or at the port of export (if intended for export) han been duly sent or given, nnd nfter
placement of the property for delivery at destination, or at the timo tender of delivory of the property to the xmﬂv enh’ded to receive it or at the address given for
delivery hns been made, may Le kept in vehxcle. warehouse or .ylace of business of the carrier, subjost to the tariff charge for storage snd to carrler’s reupnnslbmwo

as warchouseman, oaly, or at the option of the carrier, may bé removed to and stored In a warchiouse at the point of delivery or nt other available points, af
eonf. of the owner, and there held w:tlwut liability on the part of the carrier, and scbiext to a lien for all transponuhon uvnd otber lawful charges, includlng nW
reasonuble charge for storage, In the event the consigmee can not he Iound at the addresa given for deli , then in thad event, notice of the Flu:! ¢ of such goods (D
in warehouse shall be left at the address given for dehvenf and msiled to sny other address given on the 1l of luding for npotification, showing the warchouse in~+
which soch property has been vlaced, subjoct to the provisions »F \‘.his paregraph. H

{b) Where uonperishable property which has been transported to destination hereunder is refused by consignee or the party entitled to receive It upon tender-of delivery £\
or snid consignee or party entitled to reccive it fuils po reocive it or claim within 16 days after notice of arrival of the property at destination shall have been duly sent,
or given, tho enrrier may seil the same at public mvction to the highost blddcr, at such place 88 may be designated by the caxrfer; provided, that the carrier shef) hove —
firat mailed, sent, or mwn to the comsignor motice that the praperty hams been refused or remains umclaimed, as the cose mey he, and that it will be subject to eale
undor the terms of the bill of lnding if dispesition be not arranged for, a.ml shall have puhliahed notice contnining o ducrinﬁnn of the property, the name of ﬂwm
party to whom consigued, and the time and place of sale, onee a week for two in a of 1 circulation at tbe place of salo or neannl\)
place whore such newspaper is published; provided, that 30 days shall have elapsed before pub]lmhon of nnlica of sule after said notice that the property wns refased
or romsins unclaimed was inailed, sent, or given, (@]

{¢) Wherg perishable property which hos been transported herenndor to deatination is refused by consignee or party entitled to r it, o H ox partyouo
entitled to receive it shall fail receive it promptly, the carrier mey, in its discretion, to prevent deterloration or furtber dmﬂomtion, Bsoll the samo to the best—|
advantage at private or public uale' provided, that if thern be time for mervice of notification w the couaignor or owner of the refuse] of the property or the failure
ti: roeﬁeive it and request for disposition of the property, such notification aball be given, in anch o8 the ise of due diligence requires, before the property ,

sold.

(ug the procedure provided for in the two pnrnmpha last preceding s not possible, it xs sgreed thot pothing contained in said g
ridge the right of the currier et its option to sell the property under such circumatonces and in such manmer as may be authotized by low.

Th eeds of any sale made under this section shall he nnpliad by the carrier to the mmem of ndvances, tsrif charges, packing, storago, and t.'hufD
av(ag;l m snd the expense of notice, advertisomcot, sele, and other :muuy exponse and of caring for and the p ‘E,, if p a',_ m’,Z”of" the
same Tequiren special expense; and should there he a balance, it sholl be nnid to the owner of tho property sold h (0]

() Where the corrier is direeted to lond property from (or render any services at) o place or places at which the consignor or his sgent 1a not present, the nwp-O
erty shnll he at the risk of the owner beforo londiag,

Where the carrier is directed to unlond or deliver property (or render any services) at the place or places at which the consignee or its agent is mot he@0
property shall he at the risk of tbe owner after unloading or dolivery. present.

See. 6, No Carrier hereunder will carry or be liable in any way for any documents, specie, or for any articles of extreordinary value not specifically roted thy
rablished clnsslﬁcauons or tariffs unless a epecinl ngreement tou:!o 50 and o stipulated vcl?xe of the articles are endoreed hereom, i ths

aragraphs eball be mnstruf.h)

See. 6, E: grods will not be accepted for shipment, Every pi whether principal or agent ahipping such goods shell be liable for ang i .
nify the cn:rier agamst an loss or damage coused by such goeds and carvier will not o linble for sale delivery of the shipment, ndesn

See, 7. The owner or consignee shall pay tho edvances, tarlff chorges, packing and_ storage. if oy, and all other lawful charges amlnz on ssid property; but,
exeept Iin those Instaboes where it may lawfully he authorized 1o d0 8o, no carrier shall deliver or relinquish p at des thzk?merw covared by
this bill of lading natil all tariff rates sud charges thereon bave been paid, The consignor shall be lin.ble for the mdvences, tarif charges, storége and 8l
other Jewiul charges, except that if the consignor stipulotes, by signature, in the spack provided for that purpese on the face of this hill of Indin that the earxier
shall not muke delivery withemd zequiring poyment of such cbarges and earrier, contrary to such stipulstion, ghall make delivery without requi such payment,
the consignor (except ss hereinafter provided) shall mot be lisble for sech chargea: Provided, that, where the carrier has been instructed by the shippex- or conslgnpy
to deliver eaid property to a consignee other than the ahipper or consignor, such connig'nea thall not be legally liable for iransportation charges in respect of tha
uansportation of said property (beyond these billed ngain:t him at ibe timo of delivery for which he iz otherwise linbla) which may be founi to be due afier the
property has been delivered to him, if the consignee (n) is an agent oniy and has no beneficial title in gald property, sud, (b) prior to delivery nf sald property haz
notified the delivering carrier i g of the fact of such agency and nbience of benefiesl title, and, fu the case of s shipment remm!gneé: divested to a point

other than that specified in the oH nal bill of loding, has also motified the delivering ecarvier In writing of ths name and addrens of beneﬂdal vwner of andd
property ; ond ip such cages tho g pper or consignor, or, in the case of n shipment so reconsigned or diverted, the benaﬁﬁsl OWner, ahan be liable for such addi-
HHonal che . I the consigneec hnn given to the eorrier urroneum information a2 to who the beneﬁetal owner s, such consignee shall himself be liable for mr.h
rdditional charges, Nothing herein shs]l limit the right o! the ecarrier to require mt time of shipment, th repavmm of the uﬁm. If upon inspection it In as
tained that the articlea shipped are not those deseribed in this bill of lading, the ad or tarif t be pald upon the articles setoally shipped,

Sec. 8. Tf this bill of lading i» Issued on the order of the shipper, or his egent, in exchange or in aubalﬂuﬁm for another bill of Iading, the shipper's sigoatore to
the prior bill of lading oa to the statament of value or otherwise, or electlon for common law or bill ¢f Jading liability, in or in connection with such prior bl of
Jading, ehall be considered & part of this bill of leding am fully as {f the same were written or made in or in connec on with this bill of ladi fng.

See. 9. Any alteration, sddition or erssure In this bill of Iading which shall be made withent the meeld .Nolation hereon of the ngent of the oarrier isaning this bifi
nllndlnnnh&llhe without cffect and this hill of Iading shall bo cuforoeshls according to i original teo
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